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FINALISTS ANNOUNCED IN WATFORD BID AWARDS 
20 October 2017

Watford town centre businesses have today found out if they have become finalists in the Watford BID Service Excellence Awards 2018. 

Now in their second year, the Service Excellence Awards, sponsored by the Watford Observer and Murrill Construction, aim to recognise businesses in Watford Town Centre that offer excellent service to their customers and clients.  

The finalists:
Bank & building society: Halifax, Lloyds and TSB
Bar: Bar Bodega, Faborje, Steinbeck & Shaw, The Columbia Press, Twisted Monkey, Walkabout
Coffee shop & take-away: John Lewis - The Place To Eat, M&S Café, Ocean Bells and Subway - King Street
Community & voluntary: British Polio Fellowship, Home Start Watford, Keech Hospice and Peace Hospice Care
Consumer services: Flight Centre, Independent Mortgage Advice Bureau, Tailor & Co and Weston Opticians
Estate agent: Dey King & Haria, Proffitt & Holt and Warren Anthony
Hair & Beauty: Artisan Haircutters, Magic Nail Bar and Pearson Brown
Independent retailer: Bang & Olufsen, Comic Parade, Fancy Dress Castle, Gibsons Butchers, Repertoire and SRS Microsystems
Leisure: Everyone Active, Fitness 4 Less, The Comedy Loft, Watford Colosseum and Watford Palace Theatre
Live music venue: The Horns, Molloys and Watford Colosseum
National retailer: Boux Avenue, John Lewis, Marks & Spencer, Office Shoes, Phase Eight, Primark, Sainsburys and Wilkos
Nightclub: Hydeout, Pryzm and Reflex
Professional services: Bottrills, Got People, Office Angels and Smart Cover Insurance
Pub: Bosleys, Molloys, One Crown, The Horns, The Moon Under Water
Restaurant & hotel: Barracuda, Jurys Inn, Middletons and Zizzi


Each finalist will now be subject to a public vote, which will open in December, and a mystery shopping visit.  Winners will be announced at a black-tie awards ceremony at Watford Colosseum on Tuesday 20th February 2018.

An award will also be presented to an individual, employed within a town centre business, who continually demonstrates excellent customer service.

[bookmark: _GoBack]For further information about the Watford BID Service Excellence Awards 2018 and last year’s winners is available by visiting www.watfordbid.co.uk/excellence-awards.  Alternatively contact the Watford BID offices at Suite 5 Kings Court, 153 High Street, Watford, WD17 2ER or by calling 01923 919989 or emailing jill@watfordbid.co.uk.

ENDSAbout Watford BID

Watford Business Improvement District (BID) was set up in April 2016, after businesses voted on its creation in October 2015. The BID sees a diverse range of businesses in the town centre join forces for the greater good of the town. The BID is funded by Watford town centre businesses in the form of a levy of 1.25% on rateable value on properties over the £10K threshold.
 
The BID aims to improve the town centre so that it excels as a place to work, a place to do business, a place to shop and a place to visit. Its three key themes are:
 
• Promotion, Marketing & Events • Enhance the look and feel of the town • Working Together to ensure the future of the town
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