
What are going to do in Year 2?
In year 2 we are committed to delivering a number of projects:

Getting involved
All the work carried out is designed to make the town centre a better place for your 

business. The value of what you get out the BID depends on how much you use the 

services available. The level of involvement is down to you. Having a BID in place 

provides an opportunity for all to work together positively for the whole of the town.

You can access information about the BID at:

 1.  An enhanced marketing and PR programme for the town as we continue to 
develop the Watford For You brand and work with partners promoting the 
town and its off er to both consumers and its employees. 

2.  Service Excellence Awards recognise all the organisations in the BID 
area. We will encourage more businesses in the town to get involved, and 
continue to promote customer excellence in Watford.

3.  High quality, colourful displays, will continue to be an important feature of 
the town. We will have a look at other creative and exciting activities and 
events which will enhance the town’s appeal, as well as maintaining the 
floral displays and festive lights put in place in year 1. 

4.  Watford Weekends will use national campaigns such as Food and Drink 
and walking weeks to help promote Watford’s off er. Businesses will be 
encouraged to off er discounts and incentives which will all be promoted 
collectively to potential visitors.

5.  Representing Watford business interests. We will continue to keep you 
informed about what is happening in the town and beyond and will ensure 
Watford’s businesses are represented locally, regionally and nationally.

watfordBID.co.uk

Or can contact us at our off ices 

enquiries@watfordbid.co.uk

Tel: 01923 919981
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What is the Watford BID?
The Watford Business Improvement District (BID) covers a defined area of Watford 

town centre. All the businesses/organisations in the area, with a rateable value of 

£10,000 or over pay an annual levy based on the rateable value of their business 

premises to the BID company. The money is reinvested into projects and services 

that seek to improve the trading environment for businesses and develop the town 

centre as per the Watford Business Plan. The Watford Business Plan can be found 

online at watfordBID.co.uk/business plan

Why do I have to pay this?
Every business/organisation within the BID area was balloted in October 2015 

and asked to vote on whether they felt a BID was right for Watford based on the 

businesses plan that was produced and circulated in September 2015. 43.3% of 

businesses returned their ballot papers and of those 77% voted ‘YES’. Following this, 

the Watford BID company was set up in April 2016 for a period of five years to 2021 

delivering against the business plan.

Your levy rate is based on your rateable value on 31 March. Your bill is based on the 

rateable value the Council has for you on or before that date. This is an annual bill. 

If your rateable value changes during the year you will not receive a refund or be 

charged any extra if your rateable value goes up.

What happens if I don’t pay?
The BID levy is mandatory and Watford Borough Council, who collect the levy on 

our behalf, will take action to recover any outstanding money owed. Any levy payer 

experiencing genuine financial diff iculties should contact the BID at the earliest 

possible opportunity to explore spreading the outstanding liability over a period of 

months to help the situation.

Transparency and accountability
The BID company is accountable to each and every levy payer. It is not-for-profit 

and all accounts will be available and published in an annual report. An AGM will be 

held on 26 April 2017 and every levy payer can attend. An independent review of 

the BID will take place mid-way through the BIDs five year term.

Agendas and Minutes from the Board meetings which took place in 2016/17 are 

available on our website: www.watfordbid.co.uk in the members hub section.

What do I get for my money?
With all the businesses contributing to the BID it means we can do things in the 

town which wouldn’t have been done in the past. We set out in the Business Plan 

the projects and activities we would undertake in year 1 of the BID – we have 

worked hard to deliver what we said we would. Here is a snap-shot of where we 

spent some of levy collected in the first year:

l  June - 116 additional floral displays arrived in the town– they remained in situ 

until early October creating a spectacular display of colour in the town over the 

summer.

l  July - we launched our Watford BID hub which all levy payers can access.

l  September - the town secured its Purple Flag award for its management of the 

night time economy.

l  October - we produced a Visitor Guide and held our first Watford Weekend. Over 

48 businesses participated in the weekend.

l  November -  the town centre was given a completely new look in festive lights 

with the Snow King and Queen leading a magical lights switch-on procession 

on The Parade. We also co-ordinated the Winter in Watford campaign which ran 

from November through to January.

l  February - we hosted our first B2B event, while at the end of the month we 

hosted the first Service Excellence Awards. Over 320 business representatives 

attended a black tie awards ceremony at Watford Colosseum.

l  We have also been following the intu development as part of our ‘Watch Watford 

Grow’ campaign; secured pitch side and VIP box advertising at the football club 

and we continue to develop Watford For You, increasing consumer awareness of 

Watford. Plus we have provided businesses with the opportunity to check and 

see if they are on the right energy tariff  and potentially save money.

A full annual report will be available at the AGM and distributed to every levy payer 

in the town.


